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What is claimed is: 
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v A system for remotely monitoring an individual, the 
astern comprising: 

a) \ a server; 

b) ^ remote interface means for entering in the server a 
s&C of queries to be answered by the individual; and 

c) a rV lote lY programmable apparatus for interacting with 
the individual, the apparatus being in communication 
with tfte server via a communication network; 

wherein the ^server comprises: 

i) a script generating means for generating a script 
program from, the set of queries, the script program 
being executable by the apparatus to communicate the 
queries to the Ymdividual , to receive responses to the 
queries, and to Vransmit the responses from the 
apparatus to the server; an< 3 

ii) a database means connected to the script generating 
means for storing th\ sc^pt program and the responses 
to the queries; 

and wherein the apparatus /qjmprises : 

i) a communication means fdf receiving the script 
program from the server afcjd for transmitting the 
responses to the server; 

ii) a user interface means for communicating the queries 
to the individual and for receiving the responses to 
the queries; 

iii) a memory means for storing the script program and 
the responses to the queries; and 

iv) a processor means connected to the communication 
means, the user interface means, and Vhe memory 
means for executing the script program \to 
communicate the queries to the individual, to 
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receive the responses to the queries, and to 
transmit the responses to the server. 

2. Th\ system of claim 1, wherein the server comprises a 
web server having a web page for entry of the queries, 
and wherein the remote interface means is connected to 
the webserver via the Internet. 

3. The system\of claim 1, wherein the user interface 
means comprises a display for displaying the queries 
and user input buttons for entering the responses . 

4. The system of claim 1, wherein the user interface 
means includes a\speech synthesis means for audibly 
communicating the\queries to the individual . 

5. The system of claim \L, wherein the user interface 
means includes a speech recognition means for 
receiving spoken responses to the queries . 

6. The system of claim 1, further comprising at least one 
monitoring device for producing measurements of a 
physiological condition <j>f/ t/n*e individual and for 
transmitting the measurements fro the apparatus, 
wherein the apparatus further includes device 
interface means connected to theXprocessor means for 
receiving the measurements from the monitoring device, 
the memory means includes means foic storing the 
measurements, and the communication Weans includes 
means for transmitting, the measurements to the server. 

7. The system of claim 6, wherein the device 

interface means includes means for interfacing 
with a plurality of monitoring devicess, and the 
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rpecifies a selected monitoring 
to collect the measurements. 



8. The system of claim 6, wherein the server further 
comprises report means for displaying the 
responses and the measurements on the remote 
interface means . 

The system of claim 1, wherein the communication means 
includes means for establishing a first communication 
link to the. server to receive the script program and 
means for establishing a subsequent communication link 
to the server to transmit the responses, and wherein 
the script program specifies a connection time at 
which to establish the subsequent communication link. 

10. The systerfh<if claim 1, wherein the apparatus further 
includes noti^i^tion means connected to the processor 



. means for notifying 
| queries are stored 



individual that unanswered 
apparatus . 



11. The system of claim 10, wherein the notification 
means comprises a visual indicator for visually 
notifying the individual. 

12. The system of claim 10, wherein the notification 
means comprises a display for displaying a prompt. 



abl< 



^A. of remotely prog 

with the server for re 



L_ 

^^YA- 129^ 



13 . The system 



claim 1, further comprising a plurality 
e apparatuses in communication 
^ely monitoring a 
corresponding plurality of rr%4i^iduals , wherein the 
database means includes means //(^v^toring a plurality 
of script programs, the remote interfSbce means 
includes means for entering script assignht^nt 
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information, the server includes script assignment 
means connected to the database means for assigning to 
each of the individuals at least one of the script 
programs in accordance with the script assignment 
information, and th^vd^tabase means further includes 
means for storing amk of the individuals, and for 
each of the individuals, ax^espective pointer to the 
script program assigned to th^sindividual . 



A method for remotely monitoring an individual, the 
method comprising the following steps: 

a) providing the individual with an apparatus having: 

i) a communication means for exchanging data with a 
server through a communication network, wherein 
the data includes a script program executable by 
the apparatus to communicate queries to the 
individual, to receive responses to the queries, 
and to transmit the responses to the server; 

ii) a memory means for storing the script program 
and the responses to the queries; 

iii) a user, interface means for communicating the 
queries to the individual and for receiving the 
responses to the queries; and 

iv) a processor means connected to the communication 
means, the user interface means, and the memory 
means for executing the script program; 

b) entering in the server the queries to be answered by 
the individual ; 

c) generating the script program from the queries; 

d) transmitting the script program from the server to the 
apparatus through the communication network; 

e) executing the script program in the apparatus to 
communicate the queries, to receive the responses, and 
to transmit the responses to the server; and 

f) receiving and storing the responses in the server. 
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15. The method of claim 14, wherein the server comprises a 
web server having a web page for entry of the queries, 
and wherein the queries are entered by accessing the 
web page through the Internet and entering the queries 
in the web page . 

16. The method of claim 14, wherein the apparatus further 
comprises a device interface connected to the 
processor means for receiving from a monitoring device 
measurements of a physiological condition of the 
individual, and wherein the method further comprises 
the steps of: 

a) collecting the measurements in the apparatus 
through the device interface; 

b) transmitting the measurements from the apparatus 
to the server; and 

c) receiving and storing the measurements in the 
server. 



17. The methock of claim 16, wherein the device 

interface inb^udes means for interfacing with a 
plurality of mohsLtoring devices, the script 
program specifies aSyselected monitoring device 
from which to collect Xhe^measurements , and the 
method further comprise^ %fre step of prompting the 
individual to connect tfiafe selected monitoring 
device to the device interface, 



18. The method of claim 16, further comprising the 
step of reporting on a remote interface the 
responses and measurements received in the server. 

19. The method of claim 14, wherein the script program is 
transmitted from the server to the apparatus through a 
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3 first communication link, the responses to the queries 

£ are transmitted from the apparatus to the server 

5 through a subsequent communication link, and the 

6 script program specifies a connection time at which to 

7 establish the subsequent communication link. 
8 

1 20. The method of claim 14 T , further comprising the step of 

2 notifying the individual when unanswered queries are 

3 stored in the apparatus. 
4 

1 21. The method of claim 20, wherein the apparatus 

2 further comprises a visual indicator connected to 

3 the processor means and the step of notifying the 
S 4 individual comprises lighting the visual 



.st 5 indicator. 
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1 22. The method of claim 20, wherein the apparatus 

W 

£ 2 further comprises a display connected to the 
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3 processor means and the step of notifying the 

4 individual comprises displaying a prompt on the 



3 

5 display. 

6 



l 23. The method of claim 14, wherein the user interface 



* 2 means comprises a display and input buttons, and 

3 wherein the queries are communicated through the 

4 display and the responses are received through the 

5 input buttons . 
6 

1 24. The method of claim 14, wherein the user interface 

2 means includes a speech synthesizer, and wherein the 

3 queries are communicated through the speech 

4 synthesizer. 

5 
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25. The method of claim 14, wherein the user interface 
means includes a speech recognizer, and wherein the 
responses are received through the speech recognizer. 

The method of claim 14, further comprising the steps 
f : 

providing a plurality of individuals with a 
corresponding plurality of apparatuses such that 

ch of the individuals is associated with a 
respective one of the apparatuses; 

b) entering in the server a plurality of sets of 
queries ; 

c) generating in the server a plurality of script 
program^ such that each of the script programs 
corresponds to a respective one of the sets of 
queries ; 

d) assigning \o each of the individuals at least one 
of the script programs; 

e) storing in tne server the script programs, a list 
of the individuals, and for each of the 
individuals, a V^gective pointer to the script 
program assignetyuto the individual; and 

f) transmitting to each of the apparatuses the script 
program assigned to\ the individual associated with 
the apparatus 

A system for communicating information to an individual, 
the system comprising: 



a) 
b) 



c) 



a server; 

a remote interface means connected to the server for 
specifying a message to be communicated to the 
individual ; and 
a remotely programmable apparatus fior communicating 
the message to the individual, the apparatus being 
networked to the server via a communication network; 
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wherein the server includes a script generating means for 
generating a script program executable by the 
apparatus to communicate the message to the 
individual; 
and wherein fejie apparatus comprises : 

i) a corfajiunication means for receiving the script 
program from the server; 

iii) a memoryv means for storing the script program; 

ii) a user interface means for communicating the 
message to\he individual; and 

a processor means connected to the communication 
means, the usei\ yfflterf ace means, and the memory 
means for execuj£K£g the script program. 



iv) 



28; 



The system of claim 27, wherein the server further 
includes database means connected to the script 
generating means for storing\data relating to the 
individual, and wherein the script generating means 
includes means for inserting the\data into the script 
program to customize the message the individual. 



:laim >5r/ , 



The system of claim JZH , wherein the server comprises a 
web server, and wherein the remote interface means is 
connected to the web server via the Internet. 

The system of claim yl , wherein the user interface 
means comprises a display for displaying the message 
to the individual. 

t 

The system of claim 2fl , wherein the user interface 
means comprises a speech synthesis means for audibly 
communicating the message to the individual . 

t . . 

The system of claim 2n t wherein the communication 
means includes means for establishing a first 
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communication link to the server to receive a first 
script program and means for establishing a subsequent 
communication link to the server to receive a ( .new 
script program, and wherein the first script program 
specifies a connection time at which to establish the 
subsequent communication link. 

33. The system of^cT^iiQ^ 7 , wherein the apparatus further 
includes notification m^a^s^ 'connected to the processor 
means for notifying the /inSiyidual that a new message 
has been received. 

34. The system of claim , wherein the notification 
means comprises a visual indicator for visually 
notifying the individual. 

A, 4 

>5. The system of claim 33, wherein the notification 
means comprises a display for displaying a prompt. 



Thdssystem of claim 27, further comprising a plurality 
of remtstely programmable apparatuses networked to the 
server for communicating information to a 
corresponding plurality of individuals, wherein the 
server includes\database means for storing a plurality 
of script program^ the remote interface means 
includes means for ehtering in the server script 
assignment inf ormation,\the server includes script 
assignment means connectecKt/Q^ the database means for 
assigning to each of the iyi<0viduals at least one of 
the script programs in-ac<fe6r&arihe with the script 
assignment information, and the database means further 
includes means for storing a list of\the individuals, 
and for each of the individuals, a respective pointer 
to the script program assigned to the individual. 
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K method for communicating information to an individual, 
the method comprising the following steps: 

a) providing the individual with an apparatus having: 

i) a communication means for exchanging data with a 
server through a communication network, wherein 
the data includes a script program executable by 
the apparatus to communicate a message to the 
individual ; 

ii) a memory means for storing the script program; 

iii) a user interface for communicating the message; 
and 

iv) a processor means connected to the communication 
means, the memory means, and the user interface 
for executing the script program; ) 

b) entering in the server the message to be communicated 
to the individual; 

c) generating the script program in the server; 

d) transmitting the script program from the server to the 
apparatus through the communication network; and 

e) executing the script program in the apparatus to 
communicate the message to the individual. 

The methoa^of claim 37, wherein the step of 
transmitting the script program from the server to the 
apparatus is preceded /by the steps of storing in the 
server data relatincpyio the individual and inserting 
the data into the suzrlpusjprogram to customize the 
1 me ssage to the individual. 

>9. The method of claim Jtn , wherein the server comprises a 
web server having a web page for entry of the message, 
and wherein the message is entered in the server by 
accessing the web page through the Internet and 
entering the message in the web page. 
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The method of claim JZff, wherein the script program is 
transmitted from the server to the apparatus through a 
first communication link, the script program specifies 
a connection time at which the apparatus is to 
establish a subsequent communication link to the 
server, and the method further comprises the steps of 
establishing the subsequent communication link at the 
specified connection time and receiving a new script 
program in the apparatus through the subsequent 
communication link. 
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The method of claim 3*7, further comprising the step of 
notifying the individual when a new message has been 
received in the apparatus . 

The method of claim Jt± f wherein the apparatus 
further comprises a visual indicator connected to 
the processor means and the step of notifying the 
individual comprises lighting the visual 
indicator. 

The method of claim tfC, wherein the apparatus 
further comprises a display connected to the 
processor means and the step of notifying the 
individual comprises displaying a prompt on the 
display. 




The method of claim 37, wherein the user interface 
comprises a^sij-splay, and the step of communicating the 
message to the lh^yidual comprises displaying the 
message on the display 



45. The method of claim 37, whereihs^the user interface 
comprises a speech synthesizer, anSv^he step of 
communicating the message to the indiv^ual comprises 
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audibly synthesizing the message through the speech 
synthesizer. 

46. The method \f claim 37, further comprising the steps 
of: 

a) providing ^plurality of individuals with a 
corresponding plurality of apparatuses such that 
each of the individuals is associated with a 
respective one &f the apparatuses; 

b) generating in they server a plurality of script 
programs ; 

c) assigning to each c/^(tne individuals it least one 
of the script programs^ 

d) storing in the server tile script programs, a list 
of the individuals, and fogr each of the 
individuals, a respective planter to the script 
program assigned to the individual; and 

e) transmitting to each of the apparatuses the script 
program assigned to the individual associated with 
the apparatus . 
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